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1. Background
Magma Math, also called Matteappen in certain geographic regions, is a service (the
“Service”) developed by Radish AB (the “Company”) for teaching and learning
mathematics and science. The application supplies users with a platform for solving
problems, and for supporting the interaction between students and teachers in an
education setting. This Privacy Policy describes our practices in connection with data we
collect through applications and websites operated by us.

2. Personal data
The Service collects certain personal data in order to provide requested Service to
teachers, students and other users. This personal data collected includes:

● Name (or chosen name)
● Email for teachers (not required for students)
● School, university or other educational institution
● Chosen username and password for (required)
● Class name, and school year
● Students answers on math and science problems

If a user submits any personal data relating to other people to the Service or to the
Company’s service providers in connection with the Service, you represent that you
have the authority to do so and to permit the Company to use the information in
accordance with this Privacy Policy. This specifically relates to users entering personal
data on users in the U.S. who are under the age of 13 or a user from outside the U.S.
who is under the age of 16 (a “child account holder”). Any user who submits data on
child account holders represents that you have the authority to do so, that you are a
“personal data controller” and that you have the authority to view personal data on this
child account holder. This also applies to teachers, school administrators and
superintendents of school districts handling student data, that may act as the parent’s
agent and can consent to the collection of kids’ information on the parent’s behalf.

We do not knowingly seek or collect Personal Information from users under the age of
13 (for U.S. users) or 16 (for non-U.S. users). We and our service providers collect
information that is reasonably necessary to support the internal operations of the
Service.

3. How we use personal data
We use personal data for our business purposes, including the following:

● Providing the functionality of the Services and fulfilling users requests.
○ To provide the Services’ functionality to users, such as arranging access to

accounts.
○ To respond to inquiries and fulfilling requests
○ To send administrative information, such as information regarding the

Services and changes to our terms, conditions and policies.



○ To allow teachers to assign tasks to students and view student results.
○ To allow students to request support and help from teachers.

● Providing you with marketing material that we believe may be of interest to you.
● Anonymizing and/or aggregating personal information, to the extent that it is no

longer considered personal information, in order to improve the service and
generate relevant information to users.

We also use Personal Information as necessary when we have a legal obligation to do so
to comply with law and regulation.

Personal data controllers have access to personal data from users they have submitted
to the Service and that they thereby represent that they have authority to access. This
specifically relates to teachers and other personnel at educational institutions who
enter child account holders personal information in the Service. Information is shared
to such personal data controllers in order to provide the Services’ functionality.

4. Other data
The Service uses other information that is not directly related to users specific identity
such as browser/device information, app usage data and pixel tags. We collect this data
to use anonymized and in aggregate to improve the service and understand user
requests.

We and our third party service providers collect Other Information in a variety of ways,
including:

Through your browser or device: Certain information is collected by most browsers or
automatically through your device, such as your Media Access Control (MAC) address,
computer type (Windows or Macintosh), screen resolution, operating system name and
version, device manufacturer and model, language, Internet browser type and version
and the name and version of the Services (such as the App) you are using. We use this
information to ensure that the Services function properly.

Using cookies: Cookies are pieces of information stored directly on the computer that
you are using. Cookies allow us to collect information such as browser type, time spent
on the Services, pages visited, language preferences, and other anonymous traffic data.
We and our service providers use the information only to support the internal
operations of the Services, such as for security purposes, to facilitate navigation, to
display information more effectively, to personalize your experience while using the
Services and to recognize your computer in order to assist your use of the Services. We
also gather statistical information about use of the Services in order to continually
improve their design and functionality, understand how they are used and assist us with
resolving questions regarding them.

Using pixel tags and other similar technologies: Pixel tags (also known as web beacons
and clear GIFs) may be used in connection with some Services to, among other things,
track the actions of users of the Services (including adult accountholders that may
receive emails from us), measure the success of marketing campaigns and compile
statistics about usage of the Services and response rates.



Analytics: We use third parties, including Google Analytics, which use cookies and similar
technologies to collect and analyze information about use of the Services and report on
activities and trends.

IP Address: Your IP address is a number that is automatically assigned to the computer
that you are using by your Internet Service Provider (ISP). An IP address may be
identified and logged automatically in our server log files whenever a user accesses the
Services, along with the time of the visit and the page(s) that were visited. Collecting IP
addresses is standard practice and is done automatically by many websites, applications
and other services. We use IP addresses for the purposes of providing support for the
internal operations of the Services, such as calculating usage levels, diagnosing server
problems, and administering the Services. We may also derive your approximate,
general, location from your IP address.

5. Control Over Personal Data
As a data subject users have many rights regarding personal data which is collected and
stored. In summary, these include:

● the right to transparency and access with respect to the personal data that is
stored and processed

● the right to correct any mistakes in the personal data and erasure in certain
situations

● the right to restriction of processing in certain circumstances,
● the right to object at any time to processing of personal data concerning you

when such processing is based on our legitimate interest, for direct marketing
and in certain other situations

● the right to data portability, and to receive personal data collected about you in a
structured, commonly used and machine-readable format

● the right to access, edit, update and delete personal data you have provided

Personal data will be removed at the request of users and educational institutions
responsible for personal data. The criteria for determining the retention period are
based on our agreement with your educational institution, the legal obligations we have
to adhere to, and our legitimate interest to communicate with you in order to manage
the service and any user problems that can occur. The same personal data can be
stored in different locations for different purposes. Your personal data is only accessible
by authorized personnel.

6. Data security and disclosure
Data collected through Matteappen is stored within the European Union where we use
subcontractors approved by educational institutions and users through the user
agreement. We will not sell or lease any of your personal data in personally identifiable
form to anyone without prior information. We share such personal data in personally
identifiable form with third parties as described below.

● Trusted Third Parties: We employ other companies and people to perform tasks
on our behalf and need to share your personal data with them to provide the
services to you. Unless we tell you differently, such third parties do not have any
right to use the personal data we share with them beyond what is necessary to
assist us. This includes third party companies and individuals employed by us to



facilitate and improve our services, including the provision of maintenance
services, database management, Web analytics and general improvement of the
services.

● Educational institution or other course provider: We will share your personal
data with the educational institution or organization which is linked to users.
Educational institutions have access to personal information when teachers are
employed and/or students are enrolled in the educational institution.

● Business Transfers: We may choose to buy or sell assets. You will be notified via
email of any change in ownership or uses of your personal data, including a
reference to a prominent notice and information on our website as well as a
notice when logging onto our service. You will also be informed of any choices
you may have regarding your personal data.

The Company uses appropriate measures to protect it against unauthorized or unlawful
processing and against accidental loss, destruction or damage. Our security measures
are constantly being revised in accordance with technological developments. Which
actions that are necessary will depend on the type of Personal Data being processed
and the specific risks associated with that processing.

Users are requested to prevent unauthorized access to personal accounts and personal
data by protecting personal credentials appropriately and limiting access to personal
computers or devices. Matteappen limits employee access to personal data pertaining
to users based on roles and responsibilities to maintain security and confidentiality of
users personal data.

Whenever your personal data is used for purposes such as statistics or general user
activity monitoring we make sure to anonymize the data where appropriate.

For any questions about viewing or updating personal data we have on file about users,
please contact us at legal@magmamath.com

Contact Information
For any other questions or concerns regarding Magma Math or Matteappen, please
reach out to

Radish AB

Industrigatan 4A, 112 46, Stockholm

Tel: +46 (0)707 91 34 64

Email: legal@magmamath.com
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